While you can use these scripts as a guide, you will want to modify various prompts to make them custom for your system. This file is intended for our v6.0 voIP product only. 
The prompts are located in C:/SoftTouch/Voice
You may only use these scripts for our SoftTouch software.  Any other use is in violation of our copyright. Contents (C) 1999-2008 David Beyer.

A few prompts may vary slightly from the information given below depending on how your system is configured. Be sure to read the following message in our forums:

http://www.bestsoftworks.com/forums/showthread.php?t=32
If you need to support more than one language (English and Spanish, for example), be sure to read:
http://www.bestsoftworks.com/forums/showthread.php?t=55
A few additional notes on prompts:

http://www.bestsoftworks.com/forums/showthread.php?t=57

0 - 0
1 - 1

2 - 2
3 - 3
4 - 4
5 - 5

6 - 6

7 - 7

8 - 8

9 - 9
10 - 10

11 - 11
12 - 12
13 - 13

14 - 14
15 - 15

16 - 16

17 - 17
18 - 18
19 - 19
20 - 20
30 - 30
40 - 40

50 - 50
60 - 60
70 - 70
80 - 80
90 - 90
100a - 100
200a - 200
300a - 300
400a - 400
500a – 500
600a - 600
700a - 700
800a - 800
900a - 900 

1999 - 1999
2000 - 2000
2001 - 2001
2002 - 2002
2003 - 2003
2004 - 2004
2005 - 2005
2006 - 2006
2007 - 2007
2008 - 2008
2009 – 2009

2010 - 2010
2011 - 2011
2012 - 2012
2013 - 2013
2014 - 2014
100 - Welcome to the all new Love Connections. A discrete and anonymous way to utilize personal ads from the comfort and safety of your own home. It’s always free to listen to and place personal ads for local callers. Phone numbers and personal information remains confidential and cannot be accessed by caller id or the automatic callback feature offered by the phone company. You must be at least 18 years old to use Love Connections. Please enter your box number. If you do not have a box, hold for a moment.

101 - The box number you entered is not valid.

102 - Please enter the password for your box.

103 - The password you entered is not correct.  Please try again.

104 - You are now being disconnected.  Thank you for calling.  Call again soon.

105 - The system experienced technical difficulties while recording.  Your message could not be stored.

106 - THANK YOU for choosing Love Connections. You must be 18 or order to use this system. Love Connections is a safe and easy way to meet others in a fun and casual environment. It’s always free to listen to other caller's ads and to record your own personal ad. Twice per weekday, you can use the system in our “happy half-hours”.  During that time, you can send messages to other callers ABSOLUTELY FREE.  “Happy half-hours” are from 11-11:30 and from 5-5:30. I will now walk you through the sign-up process step-by-step.  The signup process is fast and easy.  Once you have completed the sign-up process, you may begin using the system.  All information provided is kept strictly confidential.

107 - 
Male callers press 1.

Female callers press 2.

If you don’t wish to create a new box at this time, 

press 3 to return to the logon menu.

108 - For account verification purposes, we will need you to speak your name, phone number and birth date.  After the beep, please spell all parts of your name that aren’t obvious and include the month, day and year for your birth date.

109 - Being a new user of the system, it’s necessary to go over a few system rules with you. These rules were established to make your use of this system pleasant and safe. Your continued use of the system indicates your acceptance of these rules. You must be 18 or older to use this system. No harassing behavior or offensive language is permitted. You must record at least one ad to keep your free box. No last names, phone numbers, work locations or common hang-out locations are permitted in public messages. No solicitation of any kind will be permitted. You cannot share your box with others.  One box per person. You must obtain pre-approval to use a parents’ credit card in the event you are not the card holder.

110 - Oh  (like 11:”Oh” clock)

111 - Your new box number is

112 - I will now repeat your box number:

113 - Press 1 if you have written down your box number and are ready to continue.
          Press 2 if you need your box number repeated.

          Please make your selection now.

114 - I am now going to create a box for you. Creating your box will take just a few moments. While your box is being created, please grab a pen or pencil so you can write down your new box number. If you can’t find a pen or pencil right away, don’t worry, you will be given an opportunity to have the box number repeated.

115 - We were unable to complete the recording process due to technical difficulties.

           Press 1 if you would like to try again.

           Press 2 if you want to continue.

           Please make your selection now. 

116 - Congratulations! You have completed the signup process and may begin using the system immediately.

117 - In order to use this system, you must choose a password. The password you choose will prevent others from accessing your box without your permission. Your password can be 4 to 6 digits in length. Please choose a password that you can easily remember, but isn’t so obvious that others will be able to guess it. You are ultimately responsible for the protection of your box.  Choose your password carefully. Please enter your new password now.

118 - For verification purposes, please re-enter your password now.

119 - The two passwords you entered did not match.

120 - "You Have"

121 - "new"

122 - "saved"

123 - "personal message waiting"

124 - "personal messages waiting"

125 - You have no personal messages waiting

126 - "and"

127 - You have made an invalid selection, please try again.

128 - Checking for personal messages

129- Press 1 to listen to ads by men

         Press 2 to listen to ads by women

         Press 0 to return to the main menu at any time

         Please make your selection now.

130a - Press * to play ads in all categories

            Or pick the specific ad category to play ads in

            Press 9 for a list of categories

            Press 0 to return to the main menu

132 - System credits are required to send and receive personal messages, except during happy half hours when it’s free to send messages.  For more information on full access to this system, please visit the personal options menu.

133 - "There Are"

134 - There are no ads in any category at this time.  Please visit the personal options menu to complete your FREE personal ad.

135 - Press # to connect live with this caller

          Press 1 to send a personal message to this caller

          Press 2 to skip to the newest ad.

          Press 3 for the next ad.

          Press 4 for the previous ad.

          Press 5 to replay this ad.

          Press 6 to skip to the last ad.

          Press 7 for information about this ad and the caller who sent it.

          Press 8 to select a different category.

          Press 9 to repeat these options.

          Press 0 to return to the main menu.

          Please make your selection now.

135a - Press 1 to send a personal message to this caller

          Press 2 to skip to the newest ad.

          Press 3 for the next ad.

          Press 4 for the previous ad.

          Press 5 to replay this ad.

          Press 6 to skip to the last ad.

          Press 7 for information about this ad and the caller who sent it.

          Press 8 to select a different category.

          Press 9 to repeat these options.

          Press 0 to return to the main menu.

          Please make your selection now.

136 - Ads to be played

137 - There are no ads in this category.

138 - Ad to be played

139 - "over"

140 - Press 1 to listen to your new messages.

          Press 2 to listen to your saved messages.

          Press 3 to send a message to another caller.

          Press 0 to return to the main menu.

          Please make your selection now.

141 - Please enter the caller’s box number to send a personal message to.

142 - After the beep, please record your message.  When you're finished, press any key for further options.

143 - Press 1 to send this message.

          Press 2 to replay this message.

          Press 3 to re-record this message.

          Press 8 to listen to the sender’s ad

          Press 0 to cancel this message and return to the main menu.

          Please make your selection now.

144 - Press 1 to respond to this message.

          Press 2 to save this message.

          Press 3 for the next message.

          Press 4 for the previous message.

          Press 5 to replay this message.

          Press 6 for date and time information.

          Press 7 to remove this message.

          Press 8 to listen to the sender’s ad

          Press # to connect LIVE with this caller.

          Press 9 to repeat these options.

          Press 0 to return to the main menu.

          Please make your selection now.

145 - Personal message sent by box

146 - On

147 - January

148 - February

149 - March

150 - April

151 - May

152 - June

153 - July

154 - August

155 - September

156 - October

157 - November

158 - December

159 - At

160 - AM

161 - PM

162 - Ad recorded by you in all categories.

163 - You have just received a personal message from box

164 - Message deleted.

165 - Message saved.

166 - You have reached the end of personal messages.

167 - You are at the beginning of personal messages.

168 - You have no new messages waiting.

169 - You have no saved messages waiting.

170 - Your message has been sent.

171 - Enter the ad number to play or press 0 to return to the main menu

172 - The ad number you entered does not exist or has not yet been approved.

173 - The system is going down for maintenance.  We appreciate your patronage and hope you will call back later.

174 - You are at the end of the ads in this category.

175 - You are at the beginning of the ads in this category.

176 - Love Connections does not endorse you meeting others in person. Should you choose to meet someone from the system, please exercise caution. The callers of this system have not been pre-screened for any purpose.

177 - Please select the ad category you wish to record an ad in. Press 9 for a list of categories or press * (star) to return to the personal options menu.

178 - Credit deducted.

179 - After the beep please record your ad.  When you're finished, press any key for further options.

180 - Due to technical difficulties, we were unable to record your ad.

181 - Press 1 to store this ad.

          Press 2 to replay your ad.

          Press 3 to re-record your ad.

          Press 0 to return to the main menu.

          Please make your selection now.

182 - Your ad has been saved.  Approval is required, however, before others may listen to your ad. Generally this occurs within 24 hours, but may be sooner.

183 - Your ad has been saved and is available immediately for other callers to listen to.

184 - You are at the personal options menu.

           Press 1 to complete a free personal ad.

           Press 2 to remove a personal ad.

           Press 3 for your remaining credits available.

           Press 4 to find out how long you have been connected

           Press 5 to block or unblock a caller from bothering you.

           Press 7 for the payment center where you can add system credits

           Press 9 to repeat these options.

           Press 0 to return to the main menu.

           Please make your selection now.

185 - To play your new message now, press 1.  To save the message for later, press # or hold on the line.

186 - You have reached customer service.  We are not available now to take your call.  Please leave a message and we will return your call as quickly as possible.  Please hang-up when you have completed your message.

187 - minute has elapsed this call.

188 - Men

189 - Online

190 - Women

191 - Man

192 - Woman

193 - "There is"

194 - Ads recorded by you in all categories.

195 - Press 7 to remove this ad. 

          Press 3 for the next ad. 

          Press 4 for the previous ad.  

          Press 5 to replay this ad.  

          Press 6 for time and date information. 

          Press 9 to repeat this menu.  

          Press * (star) to return to the personal options menu.

196 - Ad in category.

197 - ad removed.

198 - This ad is presently unapproved and will not be available for other callers until the system administrator approves it.

199 -These ads may contain language inappropriate for some users.  Please enter your password to enter this section, otherwise press 0 to return to the main menu.

200 - minutes have elapsed this call.

201 - This box is already in use on the system.  Only one person per box is permitted. Please call back later.

202 - The following callers have been on recently.  To find out if someone is still online, please visit the online caller’s menu.

203 - Caller box

204 - You are now being returned to your prior function.

205 - System credits were just added to your box by the system administrator.

206 - System credits were just deducted from your box by the system administrator.

207 - You last made a payment on

208 - Credits are available for your use.

209 - Due to an outstanding balance on your box, you are unable to use any system credits. Please make a payment on your box.

210 - A payment is due on your box.  Your credits will expire after

211 - You already have an ad recorded in this category.  If you wish to re-record this ad, please remove it first and then re-select this option.

212 - You already have the maximum number of permitted ads recorded.  To record an ad in a new category, you must first remove an ad.

213 - I'm sorry.  Premium services such as 800 and private phone numbers are reserved for callers with system credits.  Please contact customer service to purchase additional credits or to select a different type of service.

214 - Your box is presently being charged for each minute you are connected to this system. For information on other payment options, please visit the personal options menu or contact customer service.

215 - Please enter the caller’s box number to block or unblock, or press # for a list of callers you have blocked.

216 - The caller box entered is no longer blocked.

217 - The caller box entered has been blocked and may no longer contact you.

218 - I'm sorry. This caller has elected to block you from contacting them.

219 - Ad number.

220 - No ad exists for this caller

221 - The caller box associated with this ad is presently online.

222 - To pick up next time where you left off listening to ads this call, you may want to write down the following information.

223 - You have selected category

224 - Ad in category. (dup of 196..maybe I’ll do something different..or get rid of it).

225 - There are no ads requiring approval.

226 - Ad requiring approval.

227 - Ads requiring approval.

228 - Press 1 to approve ads.  Press 2 to return to your prior function.

229 - Ad Approved.

230 - You have selected to listen to who’s online. At any time, you can return to the main menu by pressing 0.

           Press 1 to get a list of male callers.

           Press 2 to get a list of female callers.

           Please make your selection now.

231 - There are no callers on the system in this category at the moment.

232 - Press # to connect LIVE with this caller.

          Press 1 to send this caller a personal message.

          Press 3 for the next caller.

          Press 4 for the previous caller.

          Press 5 to replay this caller's ad.

          Press 7 to block this caller from bothering you.

          Press 9 to repeat these options.

          Please make your selection now.

233 - You are at the end of the caller list.

234 - You are at the beginning of the caller list.

235 - You are listening to online callers. 

           Press 1 to start back at the beginning of the caller list.

           Press * (star) to return to the online menu.  

           Press 0 to exit to the main menu or hold on the line to wait for other callers to connect.  

           When a caller connects to the system, you will be automatically notified.  You will hear a beep until another caller connects.

269 - You don't have any callers blocked.

270 - To grant you access to this system, we must be able to receive your callerid information.  Try calling from a phone that does not block your callerid information.

272 - I'm sorry.  This system is not accepting new callers at this time.  Please try your call back in the near future.

273 - It's happy half-hour.  Send messages free and connect LIVE FREE!

274 - Enter the box # to look up or press 0 to return to the main menu.

275 - Press # to connect live with this box.  Press 1 to send a voice mail to this box.  Press 2 to block or unblock this box.  Press 0 to return to the main menu.

275a - Press 1 to send a voice mail to this box.  Press 2 to block or unblock this box.  Press 0 to return to the main menu.

276 - (2 minute disconnect warning tone)

280 - Enter the redemption code to redeem or press * to exit.

281 - The redemption code you entered is not valid.

282 - You have been posted

283 - Thank you for your patronage.

284 - You must record at least one ad before you can listen to ads  (this prompt isn’t used right now)

285 - Credit

286 - Please enter your visa, mc or discover card #.  Press 0 to return to the main menu.

287 - Please enter the 4-digit expiration date for your card starting with a 2-digit month, followed by a 2-digit year.  For example, If your card expires September 2002, enter 0902

288 - The credit card you entered was.

289 - The expiration date you entered was

290 - If your card # and expiration date are correct, press 1 to continue.  To re-enter your card information, press 2. To repeat your card information back to you, press 3.  Press * to return to the main menu.

291 - This transaction has been cancelled and no charge has been made to your card.

The following prompt needs to be modified to specify what types of payment packages you offer (per minute, per month, etc.) using credit card purchases online. Contact support for assistance in deciding what packages are right for you:
292 - Press 1 to purchase 30 days of unlimited system access.  Press 2 to purchase 100 system credits.  Press * to cancel and return to the main menu.

293 - You have chosen to purchase

294 - Days

295 - Your purchase price is

296 - Dollars

297 - Press 1 to complete the transaction and authorize your card.  Press 2 to select a different payment option.  Press * to cancel and return to the main menu.

298 - Your purchase is complete. Smart-Call will appear on your credit card statement.  Thank you for your patronage.

299 - Your purchase is complete, however, the transaction must be approved before it can be credited.  This usually occurs within 24 hours, but may happen sooner.

300 - I’m sorry, due to your current monthly account status, I’m unable to complete this transaction.  You must use all the days remaining before selecting a different account type.

301 - I’m sorry, I’m unable to complete this transaction.  For your protection, you must use all the credits on your account before selecting a different account type.

302 - The card # you entered is invalid.  We accept visa, mc and discover.  We may not have received all the digits you entered.  If you continue to experience to experience difficulties, please contact customer service.

303 - I’m sorry, your account status doesn’t permit the use of credit cards.  Please contact customer service if you have any questions.

304 - Please enter the 5-digit zip code that appears in the code holder’s billing address.

305 - After the beep, please spell the card holder’s name as it appears on the card.  This information is required to complete this transaction.

306 - Gender changed for this ad

307 - Days remaining on your subscription

308 - Day remaining on your subscription

309 - Call back later.

310 - Sending messages to women and listening to messages from women requires system credit.  Please visit the personal options menu for information on purchasing time.

311 - We have given you some free credits to try out the system.  Have fun and tell others about 674-LOVE.

317 - is requesting a live chat with you

318 - Press 1 to accept the chat request

           Press 2 to decline

           Press 3 to decline with an explanation

           Press 4 to decline but to ask to try again later

           Press 5 to block this caller from bothering you

           Press 8 to listen to the caller’s ad

319 - Please hold on the line while your chat request is made.

320 - Please continue to hold, you may cancel your chat request by pressing any key

321 - Your request for chat has been declined without explanation

322 - Your request for chat has been declined

323 - You may begin speaking.  To exit chat, either party may press any key.  If either party hangs up, the other party will be returned to the main menu.

324 - After the beep, please record your message declining the chat request.  Press any key when complete for further options.

325 - Press 1 to send your message.  Press 2 to replay your message.  Press 3 to re-record your message.  Press * to cancel your message and decline chat.

326 - Your ad is being reviewed by the other party.

327 - The other party has cancelled their request for chat.  You will now be returned to your prior function.

328 - The other party has declined chat, but has requested you try again later.

329 - The other party is no longer available for chat.

330 - The system is being rebooted or restarted.

340 - Press 1 to login or create an account or press 2 to use the system without an account.

341 - After the beep, please record your message for the system operator. When you're finished, press any key for further options.
342 - Please enter the 3 or 4 digit verification code for your credit card. For visa and mastercard, it appears on the back of the card.

343 - For verification purposes, please re-enter your credit card verification code.

344 - The verification code you entered was...

345 - The two verification codes you entered did not match.

346 - Thank you for your feedback.

347 - Please press 1 to login with an existing account or press 2 to signup and create a new account.

348 - Please enter your mail box #.

BaseMenu0 - You may select from one of the following categories.



Press 2 for Friendly chat



Press 3 for Casual dating



Press 4 for Looking for a commitment



Press 5 for Single Parents



Press 6 for Alternative Lifestyles



Press 7 for Anything goes on the wild side



Press 8 for Erotic encounters.

Category1 – Friendly chat

Category2 – Casual dating

Category3 – Looking for a commitment

Category4 – Single Parents

Category5 – Alternative Lifestyles

Category6 – Anything goes on the wild side

Category7 – Erotic encounters

Menu0 - You’re at the main menu. 


Press 1 to listen to ads


2 to get your messages


3 to fast match with others


4 to find out who’s online


5 to check a specific box


6 for the entertainment section


7 for the personal options menu


8 for system rules


9 to repeat these options


# for customer service, or

* to disconnect.

The following prompt does not need to be recorded if you are not using 900 phone service:

900Bill - To purchase credit instantly by 900 number , get a pencil and write this down. To purchase 100 system credits instantly for $14.95 dial 900-289-9987, enter our system number of 4104378, you will then be issued a redemption pin code. Call 674-LOVE, go to the payment center, select the redemption pin code option and enter your redemption code. To purchase 30 days of unlimited system access instantly for $24.95 dial 900-263-7521, enter our system number of 5099479, you will then be issued a redemption pin code. Call 674-LOVE, go to the payment center, select the redemption pin code option and enter your redemption code. It’s fast, simple, secure and best of all your phone bill will reflect the appropriate charges.
The following two prompts do not need to be recorded if you are not allowing payments to be mailed to you (this prompt needs to be customized for the payment options you offer):

MailBox1 - To purchase system credit by mail, send you money orders to 674-LOVE, Post Office Box 227, Elkhart, In 46515. Make you money order out to 674-LOVE. Remember, ten dollars gives you 100 system credits, twenty dollars gives you 30 days unlimited system access. Please be sure to indicate your box number and package desired. Payments will be posted every day that mail is delivered. Postal holidays will be observed.

MailBox2 - Post Office Box 444, Osceola, In 46561.

The following prompt is optional and only needs to be recorded if you want the caller to use a separate payment menu (this prompt needs to be customized for the payment options you offer):

Menu2 - You’re at the payment center.


Press 1 to purchase system credits by 900 number


Press 2 to purchase system credits with your credit card


Press 3 to enter a redemption pin code


Press 4 to purchase system credits by mail


Press 5 information on how system credits are used


Press 9 to repeat these options


Press 0 to return to the main menu

The following prompt is optional and only needs to be recorded if you want the caller to confirm that they want to hangup before being disconnected:

Menu99 - You are about to disconnect from the system. 

To confirm disconnection press 1, 

to return to the main menu press 2. 

Please select 1 or 2 now.

The following prompts do not need to be recorded if you are not using the survey feature:

Question1 - What kind of relationship are you looking for?
Answers1 - Press 1 for friends


Press 2 for casual dating


Press 3 for a serious relationship


Press 4 for an affair.

Question2 - What is your sexual preference?
Answers2 - Press 1 for straight


Press 2 for gay


Press 3 for lesbian


Press 4 for Bi.

Question3 - What is your age range?
Answers3 - Press 1 for 18 to 25


Press 2 for 26 to 35


Press 3 for 36 to 50


Press 4 for 50 and up.

Question4 - What race are you looking for?
Answers4 - Press 1 for Caucasian


Press 2 for African American


Press 3 for Hispanic


Press 4 for Asian.

Question5 - How often do you drink?
Answers5 - Press 1 for not at all


Press 2 for socially


Press 3 for daily.

Question6 - How often do you smoke?
Answers6 - Press 1 for not at all


Press 2 for socially


Press 3 for daily.

277 - Press 1 to setup your fast match preferences.  Press 2 to fast match with men.  Press 3 to fast match with women.  Press 0 to return to the main menu.

278 - You are finished setting up your preferences.

279 - There are no matches to your preferences.

The following prompts do not need to be recorded if you are not using the postcard feature:

314 - Enter the postcard # to send.  Press # for a list of available postcards.  Press * to return to the voice mail menu.

315 - Press 1 to send your postcard.  Press 2 to select a different postcard.  Press * to return to the voice mail menu.  Press 0 to return to the main menu.

316 - Enter the box # you would like to send a postcard to.

